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SECTION 20 - EXCEPTION PROCESS  

The Exception Process is a formal process under which the Division of Medical Services may grant an 
exception and authorize an essential medical service or item of equipment that otherwise exceeds the 
benefits and limitations set in policy. 

Section 20, Exception Process, is not applicable to the following manuals, because services cannot be 
approved in accordance with the exception process regulation. 

Adult Day Health Care 
Aged and Disabled Waiver 
AIDS Waiver 
Ambulance 
Community Psychiatric Rehabilitation 
Comprehensive Day Rehabilitation 
CSTAR 
Environmental Lead Assessment 
Hearing Aid 
Hospice 
MRDD Waiver 
Nurse Midwife 
Optical 
Personal Care 
Private Duty Nursing 
Psychology/Counseling 
Therapy 
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