
 

 
 
 

6700 Corporate Drive, Suite 130 
Kansas City, MO 64120 

 
MISSOURI CONTACT INFORMATION 

 
If you are a MO HealthNet Participant or a representative for a participant needing to schedule 

transportation to a medical appointment, please call reservations  
(with at least a 3 business day notice) at: 

 
866-269-5927 

 
If you are a Social Worker / Case Manager from a facility needing to schedule medical appointments 

for MO HealthNet participants who have standing orders with your facility or reside in your facility, please 
call a LogistiCare representative at: 

 
866-269-5942 

 
Or fax your standing order and “one time only” appointment forms. These forms are not 

mentioned above to: 
 

866-269-8875 
 

If you are a Transportation Provider with any questions/concerns, please call: 
 

866-588-5121 
 

If you are a Transportation Provider please fax your re-routes and cancellations to: 
 

866-588-5120 
 

If you experience any problems with your transportation service, please let us assist you at: 
 

Where’s My Ride? 
866-269-5944 – Kansas City 

866-269-5435 – St. Louis 
 

Reservation hours: Monday – Friday 08:00 – 17:00 
 

Hospital discharges and urgent trips are handled 24 hours a day 7 days a week. 
 


