MO HealthNet Provider Manuals FAQ
The MO HealthNet Division (MHD) publishes 32 provider manuals and 7 billing layout manuals for viewing on the Internet.
In order to view and/or print the MO HealthNet Provider Manuals, Appendixes, and/or Forms you must have Adobe Acrobat Reader.  If you do not have Adobe Acrobat Reader installed, click on the "Get Acrobat Reader" icon at the bottom of the Provider Manual Home Page or the MO HealthNet home page, http://www.dss.mo.gov/mhd/, and follow the instructions for downloading the Reader to your computer.  There are multiple ways to find the information you need. You may:
· Search by word or phrase. 

· View by Date, or

· Archive Files Search
You may search for information within a single manual or all manuals. You may also find all available forms in alphabetical order. The following sections provide more detailed information about the functionality and search capability. 
How do I perform a Search?

To perform a search, enter the search criteria at the top of the home page. You can search by particular manual or by all manuals.  If you search by all, you will get all the hits in all the manuals, unless you specify an individual manual.  If you don't specify an individual manual and a hit is contained in a general section (a section that is contained in all of the manuals), you will get a hit in that section for each manual.  Click on the link to view the information. You may click to view the information as PDF or HTML document.  For more information on searching, click on the Search Tips link located on the Provider Manuals home page in the top, right hand corner.

How do I View by Date

This feature is used when you want to view a section of a manual on a specific date.  For example, if you want to see what procedure codes were applicable on a specific date of service, you can use this feature. Click on the View by Date link located in the bottom left hand corner of the Provider Manuals home page. Select the manual, enter the section number and date you want to view.  Your results will appear in a PDF document. If you are not sure of the Section to look in, you can view the section numbers in the table of contents for that manual. The Section numbers are consistent for each manual. However, not all sections apply to each manual and the subsection content will also vary by manual.
How do I Search Archives
This feature is used when you want to view information that has been archived (the information is no longer current).  When viewing archive documents, click on the Archive Files Search link located in the bottom left hand corner of the Provider Manuals home page.  Enter the archive search criteria at the top of the page.  You may search by specific dates, terms, or keyword.  The month and year are optional fields.  Click on the link to view the information. You may click to view the information as PDF or HTML document. 

Forms
You may view the forms by placing your cursor on the "Forms" link in the black bar in the middle of the Provider Manual home page.  Scroll through the list of forms (which are in alphabetical order) to find the form you want and click on the name.  In order to view the form you must have Adobe Acrobat Reader.
Navigation

There are previous section and next section buttons at the top of each page within the manual, which will take you to the next section within that manual when clicked.  You may also click on the section headings in the table of contents, which will take you directly to that section.

How do I print a section?

Once you have the section opened you will click print from adobe reader.  If you would like to print an entire manual, click on the “print all” link when you are in the manual.  This link is found below the listing of all sections within the manual. Note – Most manuals are very large and will consume a lot of print time and paper. Because the on-line manuals are updated regularly, a printed manual is considered obsolete the moment it comes off the printer.
If you want to save the section or manual as a file (to view or use later) and Adobe Reader is installed as a separate program from your internet/web browser, then choose the "save as" option when you are in Adobe Reader. If Adobe Reader is installed as a plug-in, then right click on the section or manual name (on the page that lists all the sections for the manual) and choose "save link as" or "save target as" (whatever "save as" option your browser uses). Regardless of the method you use, under the file name, you need to make sure the file extension is "pdf." If you can't change the extension (your operating system may not allow you to change the extension here) then save the file and rename it with the "pdf" extension. You may then view or print the "pdf" file that you have saved using Adobe Reader

How do I see a list of all the manuals, or find a specific section?

The manuals are all listed in the middle of the Provider Manuals home page.  Click on the manual you want to view.  A window will populate and will display all the sections within that manual including appendixes if applicable.

Where do I go for more Help?

If you are having trouble with your Internet connection, contact your Internet Provider (IP).  If you don't understand the pull-down menus or the buttons at the very top of your screen (back, forward, home, print, etc.) contact the business from whom you purchased your web browser software.  If you don't understand the TEXT of the provider manual or have a MO HealthNet question, please call Program Relations at (573) 751-2896.
